
Resident & Family Contact Information 
 

Carington Park Ombudsman (Max Bumgardner):  1-800-589-5826 

Nursing Home Complaints (toll free # ):  1-800-342-0553 

Medicare & Medicaid (toll free #):  1-800-633-4227 

Ashtabula County Department of Job & Family Services: 

              Patrick Arcaro, Director 

             2924 Donahoe Drive 

            Ashtabula, OH 44004-1650 

            Phone:  440-998-1110 

            Fax:  440-998-1538 

            Email:  arcaro@odjfs.state.oh.us 

            Hours of Operation:  Monday – Friday, 8:00 am – 4:30 pm 

            RE:  local Medicaid, PASSPORT program, etc. 

 

Ashtabula County Area Agency on Aging: 

              Area Agency on Aging 

             5555 Youngstown-Warren Road 

             Suite 2685, 2nd Floor 

             Niles, OH 44446 

             Toll Free #:  1-800-589-5826 
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Resident & Family Contact Information 
 

Nursing Home Complaints (toll free # ):  1-800-342-0553 

Or Akron Office 1-330-643-1300 

Or Columbus Office 1-614-466-5337 

 

The Ohio Department of Health 

Akron District Office 

Ocasek Building, Suite 400  

161 North High Street  

Akron, OH 44308-1612 

1-330-643-1300 (phone) 

1-330-643-1335 (fax) 

 

 

The Ohio Department of Health 

Columbus District Office 

246  North High Street  

Columbus, OH 43216-0118 

1-614-466-5357 (phone) 

1-614-752-8885 (fax) 

 

 



 

 

 


